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Business Practices
Patient and Family Centered Care Tool (PFCC)
        	Please see separately attached document for completed PFCC Tool.
Setting Description


Strengths and Weaknesses of the Organization
	Domain
	Strength
	Weakness

	Leadership/Operations
	

	

	Mission, Vision, Values
	

	

	Advisors
	

	

	Quality Improvement
	

	

	Personnel
	

	

	Environment & Design
	

	

	Information/Education
	

	

	Diversity & Disparities
	

	

	Charting & Documentation
	

	

	Care Support
	

	

	Care
	

	



Area of Improvement
Improvement Strategy
System or Change Theory
Financial Implications
Methods
Multidisciplinary Team
	Team Member
	Role on the Team

	
	.

	
	

	
	

	
	

	
	

	
	


 
Team Diversity
Leadership Theories
Implementation of Strategy
Communication to Organization
Tools for the Team
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TEMPLATE NOTE: 
This template provides a guide for graduate-level, scholarly papers that require APA style and formatting (American Psychological Association, 2010). The recommended font style is Times New Roman, and the font size is 12.  Margins are set at one inch for top, bottom, left, and right.  
Always begin your paper with an introductory paragraph or section that includes the purpose of your paper and what will be written in the paper - it may be helpful to write the paper first, then go back and write the introduction.  The introduction should be included in the paper but does not require an introduction heading.  Each content area/section of the paper should have a heading.  
To follow is the recommended format for your title page and section headings consistent with APA format.  The Title page is a separate page.  Each section should include sufficient detail to meet the task requirements.  All paragraphs should have at least three sentences.  The References page is a separate page at the end of the paper.



